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Sexual health services available in Devon, Plymouth & Torbay include:

• STI testing and treatment

• HIV testing and care

• All methods of contraception, including long-acting reversible contraception

• Emergency contraception

• Pregnancy testing and unplanned pregnancy advice

• PEP and PrEP

• Condoms and lube

• Vaccinations for those eligible through sexual risk

Main booking line: 

0300 303 3989

DSH website (including online booking): 

devonsexualhealth.nhs.uk/
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Main booking line: 

01752 431124 

SHiP website: 

https://yourship.uk/

http://www.devonsexualhealth.nhs.uk/
https://yourship.uk/


Devon Sexual Health (DSH) Clinics

Devon Sexual Health has three main clinics:

Devon Sexual Health – Barnstaple

First Floor, Barnstaple Health Centre, Vicarage St, Barnstaple EX32 7BH

Devon Sexual Health – Exeter

Walk-in Centre, 31 Sidwell St, Exeter EX4 6NN

Devon Sexual Health – Torquay

Castle Circus Health Centre, Abbey Rd, Torquay TQ2 5YH

Appointments for all clinics can be booked by calling 0300 303 3989.

Appointments for Barnstaple, Exeter, Tiverton and Holsworthy clinics can also be 

booked online. Service users need to register for a Personal Health Record (PHR) 

via the Devon Sexual Health Website: www.devonsexualhealth.nhs.uk/our-

clinics/myphr/
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http://www.devonsexualhealth.nhs.uk/our-clinics/myphr/


DSH Community clinics
In addition to DSH hub clinics, DSH community clinics include:

Holsworthy Community Hospital, Dobles Lane, Holsworthy –clinics are held twice 

a month on the 1st and 4th Thursday from 9.30 – 4.00pm

Tiverton & District Hospital, Kennedy Way, Tiverton, every Wednesday with 

appointments available from 1.30pm– 7.00pm

Brixham Community Hospital, Greenswood, Brixham – every Friday from 9.30 –

12.00pm – contraception only. PLEASE NOTE: due to extensive roadworks 

between Paignton and Brixham causing long delays, this clinic is temporarily closed 

– please check our website for details of when this will be re-instated.

Bideford Community Hospital, Abbotsham Road – every Tuesday from 1.30 –

4.00pm

Ilfracombe Tyrrell Hospital, St Brannocks Road – every Monday from 10.00 –

12.30pm

Please note: community clinics are appointment-only, and we cannot guarantee 

that these clinics can accommodate walk-in visitors. If you feel a patient needs to 

be seen urgently, please contact the relevant clinic.

Appointments for all DSH community clinics can be made via 0300 303 3989.
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DSH Young person and 

drop –in clinics
In addition to DSH general appointment-only clinic services, DSH 

offers drop-in clinics:

Under 18s only - Torquay and Exeter

Castle Circus Health Centre, Abbey Road, Torquay, TQ2 5YH– Tuesdays 

2.30pm – 5.30pm

Devon Sexual Health, NHS Walk-in Centre, 31 Sidwell Street, Exeter, EX4 

6NN – Tuesdays 3.30pm – 5.30pm

Under 21s only - Barnstaple

First Floor, Barnstaple Health Centre, Vicarage Street, Barnstaple, EX32 

7BH – Wednesdays 2.30pm – 5.00pm.

Any age – Barnstaple only

First Floor, Barnstaple Health Centre, Vicarage Street, Barnstaple, EX32 

7BH Mondays 13.00 – 17.00pm

All of our sexual health and contraception services remain confidential -

even for those under 16 years old.
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SHiP Derriford Hospital -

Mon 8.10 – 16.30

Tues 8.10 – 12.30 (closed afternoons)

Weds 8.10 – 18.30

Thurs 8.10 – 18.30

Fri 8.10 – 16.00

Walk in and wait clinic – Derriford Hospital –

Thursdays 15:30 – 17:30 for under 25s males and  females (all services 

minus coils) and GBMSM (all ages).

Cumberland Centre – contraception only

Mondays only 8am – 8pm

The Zone (13 - 25s) - Call directly on 01752 206626

Mon, Weds, Thurs 10.00am – 7.00pm. Tuesdays 10.00am- 5pm Fri 10.00 –

5.00pm. Drop in clinics 4-6pm Monday and Thursday.

Health Advisors – available Mon-Fri for young people (U18s only) to contact 

direct via email: plh-tr.ship-ha@nhs.net
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Main booking line: 

01752 431124 

SHiP website: 

https://yourship.uk/

mailto:plh-tr.ship-ha@nhs.net
https://yourship.uk/


Professional contact details

Barnstaple

rduh.secndsh@nhs.net

Exeter

rduh.exeterclinicnurses@nhs.net

Torbay

tsdft.sexualhealthreferrals@nhs.net

Professionals’ section on the DSH website: https://www.devonsexualhealth.nhs.uk/professionals/

Including:

• Online referral forms

• Pharmacy training resources

• Safeguarding information

• Clinical guidelines and professional information

• Advice on patient disclosure of sexual assault

• Supporting those living with HIV in primary care
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mailto:rduh.secndsh@nhs.net
mailto:rduh.exeterclinicnurses@nhs.net
mailto:tsdft.sexualhealthreferrals@nhs.net
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Professional contact details

Professionals’ line: 

01752 439760 (except on Tuesday afternoons, when you should call 01752 431234)

Outreach for professionals (vulnerable patients), please refer to our outreach contraception 

service referral form

Additional resources can be found in the Professionals’ section on the SHiP website: 

https://yourship.uk/for-professionals/ Including professional development section: 

yourship.uk/for-professionals/professional-development/

Professionals are able to refer to any of the following services:

• Professional helpline

• Patient self-referral

• GP referrals

• New HIV diagnoses

• Post-coital/Emergency contraceptive IUD

• IUDs and implants (LARC)
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tel:01752%20439760
tel:01752431234
https://yourship.uk/wp-content/uploads/2021/12/YOURSHiP_OUTREACH_REFERRAL.doc
https://yourship.uk/for-professionals/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyourship.uk%2Ffor-professionals%2Fprofessional-development%2F&data=05%7C02%7Csusan.mills31%40nhs.net%7Cf8fc86eac2a846311df308dc6830f839%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638499806730265378%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3XAjUXPJMkYHJf9Cm95iEb3V0VQqCoZgo9S6DhH3X5c%3D&reserved=0


Chlamydia screening contact details

Chlamydia Screening Office kit ordering for pharmacies:

Exeter & Barnstaple

rduh.cso@nhs.net

Torbay

michelle.crowe@nhs.net

Plymouth (SHiP)

plh-tr.GUMclinic@nhs.net

10

mailto:rduh.cso@nhs.net
mailto:michelle.crowe@nhs.net
mailto:plh-tr.GUMclinic@nhs.net


Safeguarding contacts

Exeter and North Devon Front Door (formerly MASH)

0345 155 1071 (general number)

0345 600 0388 (Emergency Duty Service)

01392 388 428 (professionals line)

mashsecure@devon.gov.uk

Torbay MASH

mash@torbay.gov.uk

01803 208100 (general number)

0300 456 4876 (out of hours)

Plymouth MASH

01752 668000 (general number)

integratedfrontdoor@plymouth.gov.uk

MASH consultation line for professionals 01752 304339
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Domestic Abuse Local Services
The Devon Domestic Abuse Alliance provides DA services for all Devon (excluding 

Torbay and Plymouth)

https://ddaa.org.uk/

Freephone: 0808 2816161

Email: hello@ddaa.org.uk

Opening hours 9.00am – 5.00pm Mon-Fri 9.00am – 8pm Wednesdays

Torbay:

https://www.sanctuary-supported-living.co.uk/support-services/domestic-

abuse/torbay-domestic-abuse-service-tdas-torbay

0800 916 1474

Plymouth:

Plymouth Domestic Abuse Services (PDAS) 0800 458 2558

https://www.sanctuary-supported-living.co.uk/support-services/domestic-

abuse/plymouth-domestic-abuse-services-pdas-plymouth#support-1748626095

National Domestic Abuse helpline (24hrs) – 0808 2000 247
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https://ddaa.org.uk/
mailto:hello@ddaa.org.uk
https://www.sanctuary-supported-living.co.uk/support-services/domestic-abuse/torbay-domestic-abuse-service-tdas-torbay
tel:08004582558
https://www.sanctuary-supported-living.co.uk/support-services/domestic-abuse/plymouth-domestic-abuse-services-pdas-plymouth#support-1748626095


Devon, Cornwall & Isles of Scilly SARCs Helpline: 0300 303 4626

All SARC centres are appointment-only.

Professionals can refer online at sarchelp.co.uk

Exeter:

Pynes Hill, Exeter EX2 5SS

Plymouth:

Hawthorne House, Estover Plymouth PL6 7TL

Truro:

Truro Health Park, Truro TR1 2JA
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https://sarchelp.co.uk/


Training

Devon Sexual Health and SHiP offer dedicated training for pharmacists including:

• Chlamydia screening and the role of the pharmacist

• Consultations with young people

• Emergency hormonal contraception (EHC) PGD

• Overview of progestogen-only and combined oral contraception

More information can be found here:

Devon Sexual Health: www.devonsexualhealth.nhs.uk/professionals/pharmacy-

training/

SHiP: https://yourship.uk/for-professionals/

For requests for future training or Devon Sexual Health information, please contact: 

Joanna Sunerton:  rduh.devonsexualhealthtraining@nhs.net

For Plymouth training, please contact: Lindsay Lloyd: lindsaylloyd1@nhs.net
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http://www.devonsexualhealth.nhs.uk/professionals/pharmacy-training/
https://yourship.uk/for-professionals/
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Training updates

The delivery of training on emergency hormonal contraception has now become 

face to face with sessions being delivered across Devon. We have now added an 

overview of progesterone only pill and combined oral contraception to this training.

. 

The requirement to attend training in order to deliver Emergency Hormonal 

Contraception has been removed from the local PGD. 

Please see the Community Pharmacy Devon Website for updates of upcoming 

training events: https://devon.communitypharmacy.org.uk/ as well as slides used at 

previous events.

Next session:

Contraception/Sexual Health update for Pharmacies

Date: Saturday 28th February 2026

Time: 09:00-12:30 hrs

Location: SHiP. Level 5. University Hospitals Plymouth NHS Trust Derriford 

Hospital Derriford Road Plymouth PL6 8DH.

Register here
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https://devon.communitypharmacy.org.uk/
https://www.eventbrite.com/e/contraceptionsexual-health-update-tickets-1963188793529?utm-campaign=social&utm-content=attendeeshare&utm-medium=discovery&utm-term=listing&utm-source=cp&aff=ebdsshcopyurl


Additional resources

CoSRH Emergency contraception Guideline:

https://www.fsrh.org/standards-and-guidance/fsrh-guidelines-and-

statements/emergency-contraception/

CoSRH Contraceptive Choices for Young People:

https://www.fsrh.org/standards-and-guidance/fsrh-guidelines-and-

statements/contraception-for-specific-populations/young-people/

British Association for Sexual Health and HIV Guideline Database: 

https://www.bashh.org/resources/guidelines/
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Sexual health updates

• Royal Devon University Healthcare NHS Foundation Trust was awarded the new 

integrated sexual health contract from Devon County Council and Torbay 

Council. The new contract extends the service for seven years, with the option to 

extend to a total of ten years.

• The new contract commenced July 2025, and sees Royal Devon working as 

system leaders ensuring the continued delivery of sexual health clinics, 

alongside a dedicated programme of outreach and prevention work, helping to 

drive innovation and ensure better sexual health outcomes for patients.

• No interruption of breastfeeding is necessary following a single dose of Ulipristal 

Acetate when given for Emergency Contraception 

https://fsrh.org/Common/Uploaded%20files/documents/FSRH-Statement-

Ulipristal-Acetate-and-Breastfeeding.pdf

• We are seeing increasing numbers of patients using injectable weight loss 

medications. CoSRH statement: Glucagon-like peptide-1 (GLP-1) agonists and 

oral contraception. A patient information leaflet re weight loss injections has also 

been produced.

• Guidance on lamotrigine and contraception patient information leaflet
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https://fsrh.org/Common/Uploaded%20files/documents/FSRH-Statement-Ulipristal-Acetate-and-Breastfeeding.pdf
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